
Our Complaints 

Handling Procedure 

Here at D-ENERGi should you ever feel that we have failed 

to honour our promise, we will do everything possible to 

ensure that your complaint is dealt with quickly and fairly.

What counts as a 

complaint?
A complaint is any contact from 

a customer or potential customer 

who is not satisfied with any part 

of  our service.

What happens after you’ve 

made a complaint?

We will try to resolve your 

complaint as quickly as possible. 

We will give you an explanation 

and an apology for any problems 

we have caused, and take action 

to put things right.

How to make a complaint

We follow a series of  steps 

to enable us to handle your 

complaint and put things right 

as quickly and effectively as we 

can.
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